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THE CLIENT
The client provides a digital product that provides live video

streaming services and sports content to sports fans.

THE CHALLENGE
To improve core user experience on the app across different
platforms and add new features like Direct-to-Consumer

subscription service.

THE SOLUTION

We helped the client with Direct-to-Consumer expertise and
subscription management system enhancements. Helped in
Mmanagement of app releases, customer support operations and
enhance core product experience across all connected devices.
Our team continues to support the product team with core UX,

QA and customer sentiment.



